OUTDOORHIRE ACTIVITY – BOOKING TERMS &
CONDITIONS
Part of the attraction of valley, hill or mountain walking is the challenge of tackling different terrains,
landscapes and weather conditions. Every effort is made to minimize potential hazards; however, the very
nature of hill-walking involves a certain level of unavoidable risk. By taking part in this activity, you are
aware of and accept these risks.
All activities will involve a varying degree of rough and muddy/rocky terrain, high ground, open moorland
and a number of ascents/descents. We may also encounter adverse weather conditions whilst on the
activity.
Walking and outdoor activities can be strenuous. Never underestimate the strenuous nature of walking
particularly when this is combined with high ground and the elements.
No previous hill-walking experience is required and activities are ‘set’ according to the experience and
average fitness levels of the group. However, a basic level of fitness is required as the natural environment
can be demanding at times.
All participants must provide suitable outdoor footwear, preferably walking boots, with sturdy cleated soles
and ankle support.
Outdoorhire Limited accept no responsibility for personal accidents or injury or for loss or damage to
personal effects unless caused by their negligence as Leader.
All participants must take heed of any information, guidance or hazard warnings given by the Leader during
the pre-activity briefing or whilst on the activity.
Payments – A deposit of 25% is required to secure your place with the balance due six week before the
commencement of the course.
Cancellations: You may cancel your booking any time within 7 days from the date you paid for your
booking ('date of booking'), and we will refund the cost of your booking in full. All cancellations must be
confirmed in writing by email, text or post.
The event may be cancelled by the Leader within 48 hours of the event due to adverse weather conditions
or forecast. If the event is cancelled by the Leader then the event will either be rescheduled for another
date, your booking transferred to another advertised date or a credit note issued to be redeemed within 12
months. The decision to cancel the event lies solely with the Leader.
The pre-planned routes may be subject to change whilst on the activity due to adverse weather, pace of the
group, accidents or injuries etc. In extreme circumstances the activity may be terminated. Once the activity
has commenced then any such changes to the pre-planned activity are deemed to be part of the event.
The decision to change or terminate the activity lies solely with the Leader.
Accommodation may be subject to change and if so this will be advised prior to the commencement of the
activity.
All participants must be aged 18 years or over.
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